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			When All Else Fails®

			
			Amateur radio operators use their training, skills, and equipment to provide communications during emergencies When All Else Fails®.  Hams serve our communities when storms or other disasters damage critical communication infrastructure, including cell towers, and wired and wireless networks. Amateur radio can function completely independently of the internet and phone systems. An amateur radio station can be set up almost anywhere in minutes. Hams can quickly raise a wire antenna in a tree or on a mast, connect it to a radio and power source, and communicate effectively with others.


			

		

		

		
			Amateur Radio Emergency Service® (ARES®)

			
				ARES Fact Sheet [PDF]
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	ARES Standardized Training Plan Task Book [Word]

The Amateur Radio Emergency Service (ARES) consists of licensed amateurs who have voluntarily registered their qualifications and equipment, with their local ARES leadership, for communications duty in the public service when disaster strikes. 


ARES Membership Requirements

Every licensed amateur, regardless of membership in ARRL or any other local or national organization is eligible to apply for membership in ARES.  Training may be required or desired to participate fully in ARES.  Please inquire at the local level for specific information.  Because ARES is an Amateur Radio program, only licensed radio amateurs are eligible for membership. The possession of emergency-powered equipment is desirable, but is not a requirement for membership.


How to Get Involved in ARES

Fill out the ARES Registration form and submit it to your local Emergency Coordinator.
			

		

		

	Volunteers Wanted!

	
			
				If you’re an individual Emergency Communication volunteer…


				
					
					
					•	You need to be trained. In order to provide support in the event of  an emergency—or even in a non-emergency situation—you need to have the proper training and licensing. Learn more about the ARRL Emergency Communications Training course.

 

•	You need to be equipped with sustaining skills. What if when you  get to a location, there is no food and the sleeping conditions are  undesirable? Before you leave on your assignment, you need to make sure  you have coping skills that enable you to be able to do your job  operating under the conditions you are assigned to—from hardship  conditions to making sure you’re able to work the equipment.

 

•	You need to prepare your family for your absence. When you leave  home and head for a disaster area, your family has to be both physically  and mentally able to cope. After a disaster, when a  volunteer comes home, he or she can be confronted by some mental health  issues, for which there are several resources. Many volunteers  experience everything from fatigue or exhaustion to depression.

 

•	You need to find ways to volunteer. You would first want to become a member  of your local ARES, CERT, RACES or local emergency management  organization. Then try the American Red Cross or Web sites like Ready.gov.					


				

			
	
				If you’re a member of the ARRL ARES program…


				
					
					
					•	You must go through all of the training that your volunteers will  take, with the addition of specialized training—volunteer management,  recruitment and planning. This specialized training helps set you apart  from the volunteers and helps you better lead your team.

 

•	You must talk with other field leadership. Getting best practices  from other leaders can be very helpful to you. Whether it’s advice about  how to encourage teamwork among your volunteers or it’s learning how to  best delegate tasks, other field leaders can be one of your best  resources.

 

•	You must be responsible for all equipment and all of your  personnel. As the field leader, you are in charge of making sure there  are enough supplies to meet the known and expected needs. You’re also  responsible for making sure the appropriate equipment makes it to the  event. It would be up to you and the mission you have to decide if you  need a mobile response unit for your event.					


				

			
	
				“What should I bring with me?” 


				
					
					
					It depends!

 

•	At the very least, you’ll be asked to just show up. Or, the   situation may call for you to bring your hand-held and some batteries as   part of your Go Kit. In a disaster situation, where you may be asked  to  be at a shelter for several days, you might need to bring any and  all  equipment necessary to put together a base station. There might  also be a  time when you’re called into the field where you need to help  establish  communication and there’s no infrastructure—you’d need to  have all of  the appropriate equipment. What equipment you need to bring  to a  specific event could come from a variety of sources, from your  field  leader to the served organization’s team or a government  official.

 

•	Ham Aid

 

•	There may be times when, in addition to your own personal Go Kit,   you may need a longer-term Deployment Kit, and/or a mobile response   unit. The mobile response units can be anything from a trailer or van to   a fully-functioning mobile headquarters—complete with all the  technical  equipment you might need, including televisions, radios,  towers and  antennas.					


				

			
	
				Where Will Volunteers be Needed?


				
					
					
					
	Public Service Events:
	Walk-a-thons, bike-a-thons, parades, festivals and  community events.
	Time commitment is typically defined in advance.
	Equipment is minimal; often you will only be asked to bring a  hand-held radio.
	Responsibilities may include supporting the communications needs of  the community agency  such as crowd control efforts, first aid  stations, parking, etc.



	Localized Disaster:
	Flooding, tornados, or any substantial  weather event, where it might not disrupt major areas of communications,  but there is still a need for communications to be set up
	Search, rescue, and traffic needs during the local disaster.
	Time commitment is less than a major disaster
	Typically the volunteer would be part of an organization. The  organization would have a pre-planned list of expectations and roles.



	Major Disaster:
    	Wide-spread weather events, such as hurricane,  tornados, snow storms, earthquakes.
	A longer time commitment--several weeks to a few months.
	Volunteers need  to prepare their families for their absences.
	In  addition to personal Go Kits, volunteers may  also need to bring their long-term Deployment Kits.



 					


				

			
	
				Working with government organizations


				
					
					
					•	A local ARES group may sign a Memorandum of Understanding  with a local government agency or the MOU may be between an ARRL  section to the state government. This document, signed by both you and  the government organization, clearly and specifically lays out the  framework of your working relationship with one another. An MOU is not  required of a local ARES group to complete their mission.

 

•	An agreement with a local government organization doesn’t have to  be a formal affair. Rather, it is an agreement between the volunteers  and the government organization about what type of work is needed.

 

•	All levels of government may need to work with you and your  organization on their response to an emergency situation. In this case,  state government leaders may want to work with the ARRL field leadership  to determine the role and mission of the volunteers within an emergency  plan.  Local ARES groups work with local governments.  Section ARES  groups work with state or county governments.  ARRL works with the  federal government.					


				

			
	
				Working with non-government organizations


				
					
					
					•	There are many non-government affiliated organizations,  including: the American Red Cross, the Salvation Army and faith-based  organizations. For a list of organizations, visit NVOAD.

 

•	A local ARES group may sign a Memorandum of Understanding with a  non- government agency. This document, signed by both you and the  non-government agency, clearly and specifically lays out the framework  of your working relationship with one another. An MOU is not required of  a local ARES group to complete their mission.

 

•	Many non-government organizations are a group that has communication  needs that may be met by ham volunteers. Often these needs will mean  that volunteers have to bring in communication tools where none exist.

 

•	In an ideal situation, agreements between an emergency  communications organizations volunteer and non-government organizations  are made as part of the readiness plans. But the majority of the time,  the need is created and asked for right in the heat of an emergency  situation.

 

•	It is important to remember that when ham volunteers are working  with these non-government organizations, the volunteers need to meet the  requirements of the organization they’re serving. But they also have to  remember to be flexible—the job they were sent to do might not be  what’s needed by the time they get there, so come with your best  cooperative attitude.  Local ARES groups work with local non-government  agencies.  Section ARES groups work with state non-government agencies.   ARRL works with national non-government agencies.					


				

			


	

	



	
	

	
	
			
				
					ARRL Field Organization

					
													
							Get involved with Amateur Radio Public Service. Learn about the structure of the ARRL Field Organization.														Learn More													

											

				

			
	
				
					Field Services Forms

					
													
							ARRL offers public service and field service forms for many different needs.														Learn More													

											

				

			
	
				
					ARES by Section

					
													
							Find your Section Emergency Coordinator and Section Leaders. 														Learn More													

											

				

			
	
				
					ARES E-Newsletter

					
													
							Sign up for this informative E-Newsletter about Emergency Communications. It's free to ARRL Members.														Learn More													

											

				

			


	

	
	



	




					
				
					Back to Top

					Having Trouble?

					
Public Service >> ARES
				

			


			

				
										
	Public Service Resources
	Public Service Honor Roll
	Served Agencies and Partners
	ARES
	ARES Letter
	ARES Plan
	ARES Group Registration



	NTS
	Ham Aid
	SKYWARN Recognition Day


				


							
					
					
			Join ARRL

								

				
					
			Donate Now

								

				
					
			QST Get it here

								

								
			
				
					ARES Merchandise
					[image: ARES Merchandise]					Search "ARES" in the ARRL Store for the latest in ARES merchandise. 

					Go Now
				
			

					

										
			
				
					ARES on Twitter
					[image: ARES on Twitter]					
					Go Now
				
			

					

			

	
			


		


		

			
			
		
			
						
		
		
			
		


	
		
			[image: Products]

												
						
							
								[image: Enjoy your beverages with this 11 oz. ceramic white mug with the ARES logo in red.]							
							ARES White Mug
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